
Fully installed Office applications 

Word, Excel, PPT, Outlook, Publisher, and 

OneNote on up to 5 PCs or Macs per user 

Office on tablets and phones for the fully 

installed Office experience on up to 5 

tablets and 5 phones per user

Online versions of Office including Word, 

Excel and PowerPoint

Business class email, calendar, and 

contacts with a 50 GB inbox per user

File storage and sharing with 1 TB storage 

per user

Unlimited online meetings, IM, and audio, 

HD video, and web conferencing 

Corporate social network to help

employees collaborate across departments 

and locations

Intranet site for your teams with

customizable security settings
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Simple POP email

$ 3.30 $ 6.15 $ 7.95 $ 13.00 $ 17.95 $ 19.15 $ 29.60 $ 51.70

50GB of
business-class 

email, plus
calendaring + 

contacts

Get started in 
Office 365 with 

online versions of 
Office, full email + 
new collaboration 

tools

Office applications 
across your 

devices plus 
online file storage 

and sharing

The full Office 
2016 on all 

devices, with all 
features of 
Essentials 
included

Fully installed 
Office on PC/Mac 

with apps for 
tablets

and phones

Office, fully 
installed, plus 

integrated
collaboration 
services with 

advanced 
compliance 

features

The most
comprehensive 

and powerful
Office 365 offering, 

built for
collaboration, 
security and 

insights

Exchange Online 
Kiosk (POP)

PLAN

FEATURES

PLAN DESCRIPTION

LICENSE PRICE 
(inc gst per user per month)

Exchange Online 
Plan 1

Office 365 
Essentials

Office 365
Business

Office 365
Business Premium

Office 365
ProPlus

Office 365 
Enterprise E3

Office 365 
Enterprise E5

1300 30 40 47OFFICE 365 PLANS and PRICING

2GB Inbox Unlimited Inbox Unlimited Inbox
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Work management tools to help teams 

create plans, organise, assign and

collaborate around tasks

Microsoft Teams chat-based workspace  

with instant access to your chats, content, 

people, and tools

Professional digital storytelling tools to 

create interactive reports, presentations, 

and more

Personalized search and discovery across 

Office 365 using the Office Graph

Corporate video portal for uploading and 

sharing your corporate videos across the 

company

Meeting broadcast on the Internet to up to 

10,000 people, who can attend in a browser 

on nearly any device

Self-service Business Intelligence to 

discover, analyze, and visualize data in Excel

Enterprise management of apps with Group 

Policy, Telemetry, Shared Computer 

Activation

$ 3.30 $ 6.15 $ 7.95 $ 13.00 $ 17.95 $ 19.15 $ 29.60 $ 51.70

Exchange Online 
Kiosk (POP)

PLAN

FEATURES CONTINUED

LICENSE PRICE 
(inc gst per user per month)

Exchange Online 
Plan 1

Office 365 
Essentials

Office 365
Business

Office 365
Business Premium

Office 365
ProPlus

Office 365 
Enterprise E3

Office 365 
Enterprise E5
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Compliance solutions to support Archiving, 

Auditing and eDiscovery, mailbox and 

internal site search and legal hold capabili-

ties depending upon subscription type

Information Protection including Rights 

Management and Data Loss Prevention for 

emails

Advanced eDiscovery with Predictive 

Coding and Text Analytics

Advanced Threat Protection helps defend 

your data against malware and viruses and 

safeguard your messaging system. 

Advanced Security Management provides 

enhanced visibility and control into your 

Office 365 environment.

Analytics tools for personal and

organizational insights with IPower BI and 

Delve Analytics

PSTN conferencing to allow invitees to join 

Skype for Business meetings by dialing in 

from a landline or mobile phone

Microsoft StaffHub for shift scheduling, 

content sharing, and workgroup messaging 

for staff workers

User Maximum

$ 3.30 $ 6.15 $ 7.95 $ 13.00 $ 17.95 $ 19.15 $ 29.60 $ 51.70

Exchange Online 
Kiosk (POP)

PLAN

FEATURES CONTINUED

LICENSE PRICE 
(inc gst per user per month)

Exchange Online 
Plan 1

Office 365 
Essentials

Office 365
Business

Office 365
Business Premium

Office 365
ProPlus

Office 365 
Enterprise E3

Office 365 
Enterprise E5

Unlimited Unlimited Unlimited Unlimited Unlimited300 300 300
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Bundle your Office 365 Support with our Desktop Support and Save!
By bundling our desktop support service with our Office 365 support you will save on your total IT costs.

We offer a range of desktop and managed IT services. To arrange a quote please call us at 1300 30 40 47 and press the option for sales.

Unlimited support�

Office 365 self-service features

Billing + admin support

Password reset issues

Remote-in assistance (1 hr/month²)

Office 365 interactive training

Email configuration on extra devices³

Office 365 software support (including 
Skype + OneDrive support)

Business Hub SharePoint support⁴

PSTN Conference Support

$ 3.00 $ 10.00 $ 12.00 $ 14.00 $ 16.00 $ 16.00MONTHLY SUPPORT PRICE PER USER
(inc GST)

� 24/7 email support and 6am – 6pm AEST phone support
² $50 ex gst per session after 1st hour per user. Excludes configuration of accounts and movement of data between accounts.
³ Limited to 1 extra device for Essentials, 2 for Premium and 3 for Enterprise. Extra devices will be charged at $50 ex gst per device.
⁴ Does not include deployment of Business Hub ($799 ex gst one-time fee).

$ 5.00 $ 5.00

Exchange Online 
Kiosk (POP)

PLAN Exchange Online 
Plan 1

Office 365 
Essentials

Office 365
Business

Office 365
Business Premium

Office 365
ProPlus

Office 365 
Enterprise E3

Office 365 
Enterprise E5

1300 30 40 47OFFICE 365 SUPPORT PRICING
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Vision Pro

Project Professional

Other Product Licenses

Single user, single alias

Mailbox to mailbox
Multiple aliases, shared mailbox, 

any Azure Directory configuration

$ 82.50 $ 121.00

MIGRATION DESCRIPTION

1300 30 40 47OFFICE 365 MIGRATION PRICING
BASIC MIGRATION PREMIUM MIGRATIONMiGRATION TYPE

MiGRATION PRICE
(INC Gst user one-time fee)

$18.25 per user per 

month inc gst

$46.20 per user per 

month inc gst


